
ROBERT B. OUR CO., INC.

HARWICH, MA

24 Great Western Road
Harwich, MA 02645

508-432-0530
Fax 508-432-7057

OPEN
Monday-Friday 7-5

Saturday 7-3

Visit our website:
www.robertbour.com
A family owned and operated

business for 50 years

BONDED & FULLY INSURED

ROBERT B. OUR CO., INC.

HARWICH, MA

24 Great Western Road
Harwich, MA 02645

508-432-0530 • Fax 508-432-7057

BONDED & FULLY INSURED

Visit our website: www.robertbour.com

HOURS
Monday-Friday 7-5 • Saturday 7-3

Helpful Web Sites

Barnstable County Loan Program:
To help with the cost of a new

septic system
Community Septic System Loan Program

www.barnstablecountyhealth.org

DEP website:
Has helpful information regarding a

Title 5 system
www.mass.gov/dep/water/wastwater/

yoursystem.htm

• Pumping and Repairs
• Grease Trap Pumping
• Pipeline Jetting and Reaming
• Pipeline Camera Service
• Title 5 Installations
• Septic Treatment System

Installation
• Pump and Lift Station

Installation and Repair
• Confined Space Entry

PLEASE SCHEDULE NOW
or

Let Us Remind You When the
Time is Right for your
System Maintenance.

OTHER SERVICES OFFERED
Land Clearing

Site & Utility Excavation
Demolition

Stone Revetment

Mulch, Loam, Stone
picked up and delivered



Do’s and Dont’s to help
extend the life of your septic

DO
Have your tank pumped and
maintained every 2-3 years by a
licensed and insured professional

DO
Keep your system location, pumping
and maintenance records on this
brochure.

DO
Practice water conservation, fix the
leaky faucet, broken toilet and only run
the dishwasher when full.

DO
Take left over chemicals to approved
collection centers.

DON’T
Flush any trash or non-biodegradable
items; it will harm your syustem.

DON’T
Allow anyone to park over your septic
system unless it has been designed for
it. The area should be left undisturbed
and mowed to prevent root damage to
pipe lines and system.

DON’T
Allow anyone without a proper license
and insurance to make repairs.

DON’T
Allow anyone to work on the inside of
the tank without proper equipment.

DON’T
Flush harsh household chemicals and
cooking oil down the drain.

How Do You Know When Your
System is Failing?

1. Toilets or drains are slow to drain.
2. System is backing up into tub or

laundry.
3. There is ponding or saturated soil

over the system.

Who Should I Talk to about my Failed
System?

Give Us a Call and we will line up an
engineer

or
Call an engineer to discuss your options
for a new system that will meet Title 5
requirements.

Order of Events to Replace your
System

1. Contact Robert B. Our Co. or an
engineer of your choice.

2. The engineer will schedule a test hole
with the town to verify soil conditions
and water table elevation.

3. We, the installer, would price the
upgrade.

4. Installer will apply for the septic
permit.

5. Installer will install the designed
system.

6. The town will inspect the system and
issue a certificate of compliance.

Call Today for a FREE Estimate

Let Us Remind You When the
Time is Right for your
System Maintenance.

DATE OF
SERVICE NEXT DATE WHAT?

SKETCH OF LOCATION


